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[1] Boston Consulting Group, 2014 Digital Government Survey- Australia Fact-base,

[2] Deloitte Access Economics, 'Digital Government Transformation : Unlocking the Benefits

of Digital Customer Transactiony, 2015.7.27.
[3] https://designmuseum.org/design/designs-of-the-year
[4] https://www.dto.gov.au
[5] https://www.gov.uk/transformation
[6] http://www.hsd.com.au/downloads/pdf/WhitePaper-DeliveringOnDigital ByDefault-HSDApril2015.pdf

[7] https://www.itu.int/en/ITU-D/Regional-Presence/AsiaPacific/Documents/Events/2015/August-
eGov2015/Session-2/S2A_Clare%20Chapple.pdf

[8] http://www.ncoa.gov.au/report/phase-one/recommendations.html

[9] http://www.malcolmturnbull.com.au/media/supporting-innovation-by-transforming-government-ser

vice-delivery

[10] http://www.minister.communications.gov.au/malcolm_turnbull/news/investing_in_digital transform
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[11] http://www.minister.communications.gov.au/malcolm_turnbull/news/paul_shetler appointed ceo

of the digital transformation office#.VgtHHfntIBc
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12) LoRa Alliance= IoT, M2M, AOIE A|E|Q} 2t&

MOl O ZZAHOHE 7SS BEE T MAHY BE

HESA H|Y2| &3] KPN, Swisscom S S&H FQ 0| EA AFYHXIR} IBM, Cisco, Semtech S TR SFEY|0],
AZEQO YHES0| g5 S0/, FLH0M= 2015 SKEZF0| OtA|OF Z[EZE F0f
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14) Smart Mobility, Smart Living, Smart Governance, Smart Economy, Smart Environment, Smart Poeple
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